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The Challenge: 
• Closing the gap between training investment and field impact

• You trained the team. Was it effective?

The AI-Enabled Solution:
• Mobile-first, progressive experience paired with any training program 

• Adaptive coaching, targeted feedback, and spaced reinforcement for each learner

• Measurement built across confidence, competence, and behavior analysis over time

• Actionable insights for learners and managers that pinpoint strengths, gaps, and 
coaching priorities

• Evaluation, coaching, and reinforcement in one solution

Looking ahead, what do you plan to do 
differently in your future HCP engagements 
as a result of this training? Please describe 
any specific tactics you intend to try, how 
you’ll measure your success, and any 
challenges you anticipate.

That’s a solid approach—probing for the 
HCP’s current evaluation and treatment 
process, then using evidence and guidelines 
to support or enhance their decisions, aligns 
perfectly with best practices from the training.

To make your discussion even more effective 
with asthma patients who have 
comorbidities, you could:

- Highlight that comorbidities (like diabetes, 
heart disease, or compromised immunity) 
increase pneumonia risk, making 
guideline-driven prevention especially 
important.

I would like to discuss specific patient 
types with my HCPs, probe to understand 
how they would evaluate and treat the 
patient, then support or use evidence to 
suggest a better approach based on 
guidelines and current studies.

AI WITH PURPOSE



COACHABLE, MEASURABLE PERFORMANCE

Measurement and coaching platform TESTED ACROSS 21 BUSINESS UNITS WITHIN 13 HIGHLY 
REGULATED ORGANIZATIONS in North America and LATAM.

Ask ERS how VERSE Insights can elevate your learning strategy.

10,000
PERSONAL ASSESSMENTS

130,000
INTERACTIONS

Focuses exclusively on 
approved content 

and compliant 
messaging

Maps to business 
objectives, KPIs, 
and desired field 

behaviors

Reinforces key messaging 
pull through, drives critical 

thinking, and provides 
personalized coaching 

based on real-world 
customer interactions

Assesses the training 
effectiveness and 

how training is being 
applied in the field

Delivers group-and 
learner-level results 
to a customizable 

dashboard tailored 
to your business 

objectives
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How It Works


